Partial Move Order Request - REQTYP E & M, Non-complex
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Description:

A partial move request occurs when a CLEC’s End User requests to move lines from an existing account at one location to a new location, but wishes to leave at least one (1) working line at the old location.

Ordering Considerations:

None

Service Restrictions

Dual service is not applicable

LSR Considerations

CLECs must submit multiple LSR packages and use the RPON and NOR fields to associate the LSRs.

The first LSR should be submitted with an ACT C, LNA D for all lines that are moving to the new location, or are simply being disconnected at the time of the move.

The second LSR should be submitted with an ACT N, LNA N for all lines that are being installed at the new service address. Additional lines (that did not exist at the previous address) may also be added on this LSR using LNA N.

The RPON field should be populated with the PON from the lead LSR, on all LSRs involved with the partial move request.

The NOR field, for the lead PON, must be 01-XX, where XX is equal to the total number of LSRs involved with the partial move request. Each subsequent value for this field must be increased by one digit with XX data remaining the same.

CLECs should follow the REQTYP E (NON-Complex) 9 States LSOR for ACT of C and ACT of N for completing an LSR for a partial move order on a resale account.

· CLECs should follow the REQTYP M (Non-Complex) 9 States LSOR for ACT of C and ACT of N for completing an LSR for a partial move order on Port/Loop combination residence/business.

· The Existing Account Telephone Number field must be populated with the current main account number.

· If the existing Account Telephone Number is moving to the new location, the new Main TN must be indicated in the ATN field of the LSR.

· Special Handling must be populated in Remarks of the LSR page as indicated in the SE-Special Handling Scenarios document located in Ordering/General Ordering Resale or LWC/Special Handling Scenarios of CLEC Online.

Service Order Restrictions:

None

Tariff Reference:

None

USOC / FID References:

None

Situations / Exhibits:

None

Related Topics / Information:

None

